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Ql 3£ Q4 34
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*Understand and build long-term innovative
global technology systems that enable
enhanced customer relationships.

*Ensure communication vehicles, e.g.
telephone, email, and presentation, etc. are
able to facilitate efficient and consistent
customer follow-up.

*Drive continuous improvement of the
customer experience through team, hardware,
software, and support tool development.
*Drive and manage new product installs and
subsequent hardware development.

*Projects manage new evaluations and ensure
the success of the project.

*Additional assigned tasks when necessary.

*Business travel when necessary.

L %R TOEIC (% £ Bl%)
Qualifications:

*Ability to work in a team environment
with tight deadlines and multiple
priorities.

*English language fluency is required
as you will be working with
international clients and customers.
*Bachelor’s degree or above in
Engineering discipline.

+0-3 years above technical experience
and previous experience in the
Semiconductor industry is preferred
(EPI, CVD orPECVD relevant
experience is a plus).

*Proven success in building
collaborative partnerships with
customers and internal stakeholders.

*Able to work on-call or in shifts.
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partnerships with customers and internal
stakeholders.

*Able to work on-call or in shifts.

Responsibilities: Gl e
1 iFEA T lE b
*Maintain tool uptime and ensure excellent FE 4 H
S T Y
execution of installation and support of ot
AR SRR BT
hardware issues.
1 AR AP B
*Develop, maintain, and ensure the relevance
ERAC
of technical information used by internal and
B R /PE® PR FH
external stakeholders.
PENB /PR
*Understand and build long-term innovative
L H &R I TOEIC (% % Rl%)
global technology systems that enable
Qualifications:
enhanced customer relationships.
*Ability to work in a team environment
Field Service *Ensure communication vehicles, e.g.
with tight deadlines and multiple
Engineer - telephone, email, and presentation, etc. are
priorities.
Hsinchu able to facilitate efficient and consistent
*English language fluency is required
customer follow-up.
as you will be working with
*Drive continuous improvement of the
international clients and customers.
customer experience through team, hardware,
*Bachelor’s degree or above in
software, and support tool development.
Engineering discipline.
*Drive and manage new product installs and
+0-3 years or above technical
subsequent hardware development.
experience and previous experience in
*Projects manage new evaluations and ensure
the Semiconductor industry is preferred
the success of the project.
(EPI, CVD orPECVD relevant
*Additional assigned tasks when necessary.
experience is a plus).
*Business travel when necessary.
Responsibilities: 1T LE Y Gl f e 3
Evaluate, understand and identify current L i L R G T2 4 H
customer needs, while also anticipating future |#* & & f @ #4421 f24pbd ~ *F 1 | &

Field Process
Engineer —
Hsinchu / Tainan

/ Taichung

needs and building long-term sustainable
relationship and solutions.

*Develop, maintain, and ensure relevance of
technical information used by internal and
external stakeholders.

*Ensure communication vehicles, e.g.
telephone, email, and presentation, etc. are
able to facilitate efficient and consistent

customer follow-up.

ABAM - RBTF A2 H

FEY R

B - FOBFE R T -
ME B

B #zpe : TOEIC (% % pl5k)
Qualifications:

*Ability to work in a team environment
with tight deadlines and multiple

priorities.
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*Drive continuous improvement of the
customer experience through team, process
and support tool development.

*Drive and manage new product installs and
subsequent process development.

*Projects manage new evaluations and present
to client, you will be responsible for ensuring
the success of the project.

*Leading new site start-up and planning/risk
assessment for readiness/execution
successfully to get customer recognition and
satisfaction.

*Define project scope and resource planning
together with BU, escalate to Manager for

resource gap.

*Master Degree or above in an
Engineering discipline.

+0-3 years or above of technical
experience and deep business
perspective preferably in the
Semiconductor / Capital Equipment /
CVD related industry. (EPI, CVD or
PECVD relevant experience is a plus).
*Proven success in building
collaborative partnerships with
customers and internal organizations
Strong industry experience managing
teams that support complex
instrumentation, applications and

informatics by phone and at customer

*Support CS EE /Sales/BU as one team to locations.

success site base operation/service.
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Custome_r Support ® Analyzes, diagnoses, and
Engineer troubleshoots equipment problems 50,0007 *
via telephone or at customer site.
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®Performs installation, repair,
retrofits, upgrades and preventive
maintenance on equipment installed
at customer sites.

®Regularly provides assistance,
guidance, leadership, and technical
assistance to junior or less
experienced field service engineers;
may serve as site leader for
customer.

@ Maintains and manages an assigned
installation equipment base. This
includes providing primary support,
forecasting, conducting customer
support meetings, and ensuring
regular communication with the
customer.

® Assists customers in the receipt,
installation, and testing of company
equipment.

®Conducts equipment
troubleshooting, analysis, and
debugging in support of installation
or operating activities.

®Provides service education to

customer’s service and operations
staff.

®Ensures that parts are available and
as specified for service
requirements.

® Maintains appropriate tools are on
hand and as required.

®Travels as required for the purposes
of performing service activities at
customer sites or backfilling for
other Field Service Engineers.

®Completes service, expense reports,
and other administrative
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responsibilities in accordance with
procedures and with supervisor’s
approval.

®Uses company technical
documentation and provides
feedback for improvement.

®Performs other duties as assigned.

RH Assembly

Support on RH module Assembly

Engineer [Test/Trouble 50,0007 2
System Assembly | 1. System assembly (Motion, SEM
Engineer integration and FAC Phase) 2.
Documents (AWI, PMP, IPQC
modify and Eevise 3. New P?od)ljct 50,0001 1
Transfer /Ability to run relevant
projects.
2. F o Pt AR R H 2R 4 T BRG
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5B A2 R
Customer <~ F % 30 ® < [#3i | Mechanical, Electrical/
Support r Electro-optical, Controlling
Engineer Engineering, Physics or other
related fields
RH <~ F % Fa #® < [? % | Mechanical, Electrical/
Assembly r Electro-optical, Controlling
Engineer Engineering, Physics or other
related fields
System < % 47 # < /[¢ % | Mechanical, Electrical/
Assembly b Electro-optical, Controlling
Engineer Engineering, Physics or other
related fields
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@ Yes. All candidates will need to pass our standard recruitment process and

interviews to get offer.
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